
Online Process Assessment Survey

Purpose of the Online Survey:

• Information discovery task in the GIS Technology 
Migration project

• Provide structure for expressing GIS oriented business 
processes and data responsibilities

• Provides base for Knowledge Exchange Workshop
• Provides a consolidated database of all answers, for 

easier analysis, query and reporting
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Getting Started – Accessing the Site
• Users are provided a URL to access the site.
http://qaweb.esri.com/naos2/Login.asp
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• Lincoln / Lancaster Departments



Online Process Assessment Survey

• Users pick the appropriate 
Department/Division from the list, 
add themselves as a respondent and 
logs in.

- Enter first/last name without a 
space in between.

- Only 1 user within each 
department should be logged in at 
the same time.
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Step 1 Step 1 –– Tasks (GIS)Tasks (GIS)
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Step 1 – Select [or] Enter New Task

User selects task from drop
down list to respond to 
[or] enters a New Task 
(button) if  not in the list
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Step 1 – Task Description 

Enter a task description;
be as descriptive as 
possible; enter workflow
of task (step 1, step 2, etc.)
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Step 1 – Task Description 

• User describes the task
– The text box provided is used to enter a 

description for the task
– Description should be based on the workflow 

for completing the task 
– This text box can accommodate a large amount 

of data
– User is urged to be as descriptive as possible 

with their comments
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Step 1 – Interaction with Other Departments

List all department, 
divisions or agencies 
involved in this
task
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Step 1 – Interaction with other Departments

• User lists all other departments, divisions or 
external agencies they interact with while 
performing this task
– Use commas (,) to separate entries if there are more 

than one
– User lists those departments that are users of any 

information that is a result of this task. Enter “(user)” 
after those department names



Online Process Assessment Survey

Step 2 Step 2 –– Data SetsData Sets
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Step 2 – Data Sets

Identify if the dataset is: 
“Used”, “Created”, or 
“Modified” to perform this 
task
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Step 2 – Data Sets

• Check off all datasets used, created or modified to 
perform this task
– ESRI can determined some initial datasets assumed to be of use 

in this task 
– Users checks the boxes next to the dataset name to identify if it 

is used, created, or modified to complete the task
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Step 2 – New Data Sets

Click on “Add a new 
dataset”
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• The user can add a new dataset that is not a part of the 
list by clicking “Add a new dataset”. Be sure to specify 
if the dataset is GIS (yes/no)

• A dataset is any form of digital or non-digital data (both 
map data and tabular data)

• This dataset will now appear in the list (in alphabetical 
order)

• User checks the boxes next to the dataset names to 
identify if it is used, created, or modified

Step 2 – New Data Sets
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Step 3 Step 3 -- SoftwareSoftware



Online Process Assessment Survey

Step 3 – Software

Identify which software 
is “used” or “needed” 
by checking the 
appropriate boxes
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Step 3 – Software

• User checks off all the software used or needed for completing 
this task

• Use the check boxes next to the software name to identify if it 
is used or needed to complete this task

• If the user would like to add new software that is not a part of
the list, they click “Add new software”
– Be sure to specify if it is GIS software (yes/no)

• This software will now appear in the list (in alphabetical order)

• Use the check boxes next to the software names to identify if it
is used or needed in the task
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Step 3 – New Software

Click on “Add new 
software”



Online Process Assessment Survey

Step 4Step 4
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Step 4

• User moves on to the next task assigned to their 
department or division until they have completed all 
tasks

• To add a new task, use the “New Task” button
• Once added, the new task appears in the drop down 

list
• As with all of the other tasks, complete all steps (1 

through 4)
• User can print a task summary page
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Step 4 – Navigation 

Navigate through tasks by 
using “Previous Task” / 
“Next Task” or select task 
from drop down list
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Step 4 – New Task

Select existing task 
from the list box [or] 
Click “New Task” to 
add a new task
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Step 4 – Printing 

Print task information by 
clicking on “Print Task”
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Step 4 – Printing 

A task summary page will 
appear for printing
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Step 4 – Continued 

• Once the user is done responding to all tasks and 
adding new tasks, they will close the browser and see 
the following message

• This message confirms that all of the changes and 
additions to the online survey were captured. 


